
contact us

Baltimore City Health Dept. 

Aging and CARE Services 

Maryland Access Point (MAP) 

417 E. Fayette St. - Room 634 

Baltimore, MD 21202 

 

410 396 CARE (2273) 

www.marylandaccesspoint.info 

https://health.baltimorecity.gov/node/ 

543 

Division of Aging and 
CARE Services 

Where Baltimore turns for
information and assistance for

older adults and adults with
disabilities

MAP



Mission and Vision

MAP is a "No Wrong Door"

approach that provides older

adults and adults with

disabilities in Baltimore

City with information,

referrals, and program

support for long-term

services. 

 

We connect callers to trained

counselors who are here to: 

- Educate you about eligibility

for public benefits and

subsidies 

- Refer and transfer you to

local agencies  

- Provide you with long-term

care planning support and

options counseling  

 

Information and
Referrals  

 

Maryland  Access Point (MAP) is

available Monday to Friday, 8:30

am to 4:30 pm to connect you with: 

 

-  Advocacy services 

- Adult evaluation and review

services 

- Caregiver support services 

- Community-based programs  

- Health and wellness programs  

- Fitness and recreational activities  

- Health insurance counseling  

- Education and enrichment

programs  

- Housing and homeless services  

- Legal services  

- Long-term care supports 

- Nutrition and food services 

- Transportation services and

options 

- Volunteer opportunities 

Access 

Options 

Answers 

Changing lives and 

providing:

410 396 CARE


